Hearing Aid Benefit Overview

FHCP Medicare has partnered with NationsHearing® to give members the tools they need to
manage their hearing health.

THE BENEFIT INCLUDES:

An annual hearing test with no out-of-pocket cost
@ Convenient ways to take a hearing test:

« Members call 1-877-209-7380 (TTY: 711) to speak with a Member Experience
Advisor who will schedule their hearing test with a local hearing aid provider

- Members can visit FHCPmedicare.NationsBenefits.com/Hearing
to access their online hearing test

What you get with hearing aid
glm Hearing aid purchases include:

- 3 follow-up visits within the first year of initial fitting date with the
original provider

- 60-day trial period from date of fitting

- 60 batteries per year per hearing aid (3-year supply. Non-rechargeable
hearing aids only)

- 3-year manufacturer repair warranty

- 1-time replacement coverage for lost, stolen or damaged hearing aid
(deductible may apply per aid)

. First set of ear molds (when needed)

Our promise to members
The latest technology from all major manufacturers, plus:
A

- 60-day, 100% money-back guarantee
« Three-year manufacturers’ warranty

- Three years of batteries included'

"Not applicable to the purchase of rechargeable hearing aid models




Why Hearing Health is Important '

Hearing impairment can impact almost every aspect of a person’s life. Studies have linked
untreated hearing loss to conditions like diabetes, dizziness, falls, strained relationships,
and compromised safety.® Fortunately, around 95% of people with hearing impairment could
benefit from wearing hearing aids.* That's why providers in our network work with members to
select hearing aids that meet their lifestyle needs.

PLAN INFORMATION '

Brand Name 2025 Benefit
H1035-002 FHCP Medicare Rx Plus $0/$300 per ear
H1035-014 FHCP Medicare Rx Savings $0/$300 per ear
H1035-040 FHCP Medicare Premier Advantage $0/$300 per ear

1-877-209-7380 (TTY: 711)
FHCPmedicare.NationsBenefits.com/Hearing
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*Hearing Loss: A Common Problem for Older Adults.” National Institute on Aging, U.S. Department of Health and Human
Services, www.nia.nih.gov/health/hearing-loss-common-problem-older-adults.

*“Quick Statistics About Hearing.” National Institute of Deafness and Other Communication Disorders, U.S. Department of Health
and Human Services, 1 Apr. 2021, www.nidcd.nih.gov/health/statistics/quick-statistics-hearing.
HMO coverage is offered by Florida Blue Medicare, Inc., DBA FHCP Medicare, an Independent Licensee of the Blue Cross and Blue
Shield Association. We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability or sex. View the Discrimination and Accessibility Notice at fhcpmedicare.com/ndnotice_ENG plus information on
our free language assistance services. Or call 1-833-866-6559 (TTY: 1-800-955-8770). Puede ver la notificacion de no discriminacion y
accesibilidad, ademds de informacion sobre nuestros servicios gratuitos de asistencia lingtiistica en fhcpmedicare.com/ndnotice_SPA.
O llame al 1-833-866-6559 (TTY: 1-877-955-8773).
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